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Objectives
• Identify value-added services that have accelerated faster payment adoption in different markets.
• Explore availability of value-added services in the U.S.
• Share learnings for the successful collaboration between faster payment networks and value-added 

service providers.

• a packaged product marketed to faster 
payment providers

• distinct pricing, terms & conditions & 
user experience

• run on & enhances the underlying 
faster payments core infrastructure

What is 
value-
added 

service?

Consumer-
facing

Bank-facing

FPC Town Hall

Accelerating faster payment growth – a guide to value-added 

services and best practices on their adoption Set the Stage
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Source: NPCI, Market Intelligence

Unified Payments Interface (UPI): Industry Leading RTP platform 

Sources: NPCI, BCG-Facebook Encashing on Digital: Financial Services

All brand names and logos are the property of their respective owners, are used for identification purposes only, and do not imply product endorsement or affiliation with Visa.

Rise of Real-Time Payments (RTP) in India 

India Stack

Presence-less

Paper-less

Cash-less

Real-time

Push & Pull 
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Directory
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& Scheduled 
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Multiple 

use-cases 

Hema Jagtiani

FPC Town Hall

Accelerating faster payment growth – a guide to value-added services 

and best practices on their adoption
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RTP Bill Pay and Request for Payment approach 

supports both Biller Direct and Bank Bill Pay

…and stakeholders need VAS capabilities both pre and post payment processing

Optimize 

Efficiencies
Enhance Trust

Drive 

Adoption

Expand User 

Cases

RTP and Request for Payment require VAS across the entire lifecycle of the transaction

Customer Customer FI Biller

NA  RTP Rails

FI/Processor

The North America RTP networks connect billers and customers through FIs

Bill Presented and Request for Payment Message

RTP Payment and Reconciliation Data

FPC Town Hall

Accelerating faster payment growth – a guide to value-added services 

and best practices on their adoption
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BANK

Business

Consumer

Online Banking 
System and  

Treasury 
Management  

i.e
NCR, Q2, 
Tyfone, or 
VISIFI

Core 
System

i.e. 
Fiserv, JH, 
FIS, DCI

Wire or 
Faster 

Payment 
System 

Faster 
Payment 
Network

i.e. 
Fiserv, JH, 
FIS, ACI, 
Juniper 
Payments 

i.e. 
RTP, FedNow, 
Mastercard, 
VISA, Zelle, 
OPN, Juniper 
Payments

How Faster Payments are viewed

FPC Town Hall

Accelerating faster payment growth – a guide to value-added services 

and best practices on their adoption
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Jorge Jimenez

https://www.theclearinghouse.org/payment-systems/rtp/-/media/00a1f095c9a049fea6c3e2e5fbc2c6ad.ashx
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Consumer

Correspondent 

BusinessPayment Service 

Provider/

Financial Institution

Consumer
Payment Service 

Provider/

Financial Institution

Payment 

Originator

Business

Payment Clearing & 

Settlement Network

BusinessPayment Clearing 

& Settlement 

Network

Payment Service 

Provider/

Financial Institution

Fedwire

ACH

Faster Payments 

Core Banking 

System

Online Banking 
System and  Treasury 

Management  

Core System Wire or Faster 
Payment 
System 

Faster Payment 
Network

Liquidity 

Management 

Faster Payments Reality 

FPC Town Hall

Accelerating faster payment growth – a guide to value-added services 

and best practices on their adoption

7

Jorge Jimenez

https://www.frbservices.org/resources/fees/wires-2020.html
https://www.theclearinghouse.org/payment-systems/rtp/-/media/00a1f095c9a049fea6c3e2e5fbc2c6ad.ashx
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TOWN HALL

Value-Added Services for Faster Payments

Q&A
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Accelerating faster payment growth –
a guide to value-added services 

and best practices on their adoption

Wrap Up

The presentation materials and recording of today’s FPC 

Town Hall will be available in our FPC Member Portal

www.fasterpaymentscouncil.org
memberservices@fasterpaymentscouncil.org


