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How a Directory Service Accelerates Instant 

Payments: Consumer Bill Pay Example 

                   

http://www.fasterpaymentscouncil.org/
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Open Directory Service  
 

An open directory service could be 

available for use by any participating 

payment solution using common 

standards and methods to facilitate 

ease-of-use and adoption of faster 

payments by associating an alias to 

a specific account.  

 

An open directory service would not 

replace existing closed-network 

alias-based capabilities, but rather, 

could function alongside of and 

outside of these solutions where 

payment aliases do not currently 

exist. 

 

An open directory service can 

operate and be governed in a 

myriad of ways. It could be one 

giant database and service 

managed by one entity; it could be 

multiple directories connected by 

technology or some other 

functionally equivalent distributed 

directory of directories solution.  

 

The intent of this brief is not to 

suggest one way is better than 

another, but to showcase how the 

existence of an open directory 

service (of any type) can facilitate 

faster payments. 
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Directory vs. Directory Service  
 

A directory is often associated with a 

file system – a place to store information 

about people, organizations, or 

resources. A directory for payments is 

not a simple list of people and related 

information in a database. A payment 

directory associates an alias and other 

pertinent information with financial 

account credentials. It securely 

maintains information, and there are 

rules governing what data is included, in 

what format, who has access, how they 

can and cannot use it among other 

things.  

 

Directories that facilitate payments 

provide a “service” that enable people 

and businesses to pay each other 

without having to share sensitive bank 

account credentials. Thus, a directory 

service is a tool to make instant 

payments easy for consumers and 

businesses, and which can accelerate 

the adoption of instant payments. 
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India has a directory of directories  Brazil has a central directory  
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https://fasterpaymentscouncil.org/use-cases
https://datos-insights.com/reports/how-americans-pay-their-bills-sizing-bill-pay-channels-and-methods-2023-edition/
https://www.pymnts.com/wp-content/uploads/2021/11/PYMNTS-Fixing-Small-Business-Payments-November-2021.pdf
https://www.pymnts.com/wp-content/uploads/2021/11/PYMNTS-Fixing-Small-Business-Payments-November-2021.pdf
https://www.bcb.gov.br/en/financialstability/pixstatistics
https://www-bcb-gov-br.translate.goog/estatisticas/spbadendos?_x_tr_sl=pt&_x_tr_tl=en&_x_tr_hl=en&_x_tr_pto=wapp&_x_tr_hist=true
https://www-bcb-gov-br.translate.goog/estatisticas/spbadendos?_x_tr_sl=pt&_x_tr_tl=en&_x_tr_hl=en&_x_tr_pto=wapp&_x_tr_hist=true
https://www.nacha.org/content/ach-network-volume-and-value-statistics
https://www.aciworldwide.com/wp-content/uploads/2023/08/2023-ACI-Speedpay-Pulse-Annual-Report.pdf
https://www.aciworldwide.com/wp-content/uploads/2023/08/2023-ACI-Speedpay-Pulse-Annual-Report.pdf

