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Education & Awareness Work Group
Presenters

EAWG - Chair

EAWG – Vice Chair & Subgroup Lead

EAWG – Subgroup Lead

EAWG – Subgroup Lead
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WELCOME!

1) Introduction to Education & Awareness Workgroup

2) Knowledge Center – Suite of Resources, Tools, News & Research

3) Insights from our Workgroup Members

▪ Knowledge Center – Content Development

✓ Glossary of Terms 

✓ Solution Provider Resource

✓ Faster Payment Use Cases

4) Q&A
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Education & Awareness Workgroup

Mission - Develop an educational and awareness program to foster better 

understanding of faster payments 

Objective and Goals - Develop a cross-solution education and awareness program 

that aligns with the FPC's higher level strategies and priorities. 

2020 Deliverables - Identify existing faster payments educational materials, industry 

guides, and other resources

▪ Phase 1: Faster payments knowledge center

▪ Develop topic ideas and identify speakers for 2020 Town Hall Series

▪ Determine additional educational and awareness materials to be 

developed by the work group to drive adoption of faster payments. 

Education & Awareness Overview
Charles Harkness
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Education and Awareness – Town Hall Survey Results
Charles Harkness

© 2020 U.S. Faster Payments Council. Materials are not to be used without consent.

Content that would be 
most relevant for KC

Support Town Halls open to the 
public and some just for FPC 

Members only?

Yes (56%), No (33%), 
No response (11%)

Topic Rank

FAQs 4.8

Regulatory updates 4.1

White papers 4

Industry reports 3.9

Case studies 3.8

Technical guides/templates 3.8

Infographics 3.8

Knowledge Center
Made available to the public

Yes (78%) No (22%)
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Faster Payments Knowledge Center

➢ Knowledge Center Resources can be accessed at:  https://fasterpaymentscouncil.org/Guides-Research

➢ Members Area Resources can be accessed under Work Group Deliverables by logging in at: 

https://fasterpaymentscouncil.org/members

➢ *Please contact memberservices@fasterpaymentscouncil.org if you need access to the Members portal.

White Papers: 
• Leveraging ISO 20022 – Models for Early Adopters (20022 Labs)
• Faster Payments and the Potential to Transform Bill Pay (Glenbrook Partners)
• Examining Faster Payments Fraud Prevention (Fraud Information Sharing WG)

Resources by EAWG:
• Faster Payments Glossary of Terms
• Faster Payments Use Cases
• Development of Solution Provider Resource

Charles Harkness

Where to find the resources?

https://fasterpaymentscouncil.org/Guides-Research
https://fasterpaymentscouncil.org/members
mailto:memberservices@fasterpaymentscouncil.org
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Industry Wide Resource
Industry Guides Research
Regulatory Updates
Technical Guides
White Papers

Faster Payments Knowledge Center & more….
Charles Harkness



8FPC Confidential

Education & Awareness - Our Subgroups

Solution Provider Categories:

• Network Solutions for FIs

• Core Banking Provider Solutions

• FI’s Ecosystem Solutions

• Other Non-Bank Solutions

• International Cross Border Specific 

Solution

Faster Payments
Solutions Subgroup

Faster Payments
Glossary Subgroup

Faster Payments
Use Cases Subgroup

Charles Harkness
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Glossary of Terms – EAWG Subgroup Members
Susan Doyle,  EPCOR
Korlin Scott, First Commonwealth Bank
Glenn Wheeler, Catalyst Corporate Federal Credit Union
Kathy Feringa, Alloya Corporate FCU
Michele Barlow, Wisconsin Automated Clearing House (WACHA)
Kellis Lewis, Ceridian HCM

Glossary of Terms
Beatriz Saldivar

Phase I: 
Research 

Weekly 
Meetings

Resources
Over 2,000+ 

terms

Phase II: Draft
Phase III: 
Socialize 

Phase IV: 
US FPC & 
Fed team

Phase V: 
Revisions

Phase VI: 
Final
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Knowledge Center – Glossary of Terms

➢ Faster Payments Knowledge Center – Faster Payments Glossary of Terms

➢ This new resource within the Knowledge Center will help build awareness and continue to position the FPC as the go-to 
resource for all things faster payments. 

➢ FPC Members Only (Phase 1)

➢ Provide an industry-wide resource on faster payments topics to help position the FPC as the go-to resource for all things faster
payments. 

➢ New page within the Faster Payments Knowledge Center - FPC.org. List of terms specifically tied to the faster payments industry 

➢ The glossary will be updated as needed when new terms are identified that are relevant to the faster payments landscape. 

Beatriz Saldivar
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• Payment Solutions Provider Sub-Group Volunteers: 

• Glenn Wheeler, Charles Harkness, Steven 
Wasserman, Beatriz Saldivar, Korlin Scott, Liana 
Muller, Orlando Santos

• Education – Provide members a better understanding 
of existing Faster Payments solution providers and 
associated attributes.

• Awareness – Aligns with Faster Payments Task Force 
(FPTF) to build awareness to assist in core ecosystem 
goal of broad adoption.

• Sub-Group developed content including a Request for 
Information (RFI) Document, Master Grid Document, 
Introductory Cover Letter and an Online Survey.

• Publishing in FPC Knowledge Center Once Approved 
and Completed.

Knowledge Center – Resources in Development
Payment Solutions Provider Subgroup – Glenn Wheeler
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Payment Solutions Provider Subgroup - Glenn Wheeler

Knowledge Center – Resources in Development

Phase 1: Engage Solution Providers

Phase 2: Inventory Matrix Build in Knowledge Center

Mark your 

calendars!

3Q - Survey 

4Q - Results
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• Objectives

• Identify use cases for faster payments
• Create templates for consistent use case stories/studies and concepts
• Document sample use cases and enable member contributions

• Sub-Group Members

• Steven Wasserman – Vments

• William DiSenso – Vments Advisor

• Ana Garcia – JPMorgan Chase

• Beatriz Saldivar – Axeltree Solutions

• Leilani Doyle – U.S. Dataworks

Steve Wasserman

Faster Payments Use Cases Subgroup

Objectives and Members
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▪ Winter/Spring 2020

▪ Collaborated list of use cases initiated from original EAWG meetings in 2019 

▪ Created a template for use case studies/stories

▪ June/July 2020

▪ Reviewed sample stories submitted by Ana from Chase

▪ Presented to EAWG and asked for additional use case story volunteers

▪ August 2020

▪ Refined list of use cases

▪ Created template for use case concept submissions

▪ Reviewed a sample use case concept written up by Steve

▪ Presented subgroup updates and call for story/study and/or concept submissions

▪ Balance of 2020

▪ Member meeting presentation

▪ Prepare deliverables for ops committee review as KC additions

▪ Review members submitted use cases and prepare for KC content

Faster Payments Use Case Subgroup

Activities & Timeline
Steve Wasserman
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Uses Cases – Glenbrook Study 

80% are paid biller direct; 20% is paid via bank bill pay; ripe for transformation
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Thank you!

▪ Closing Remarks

▪ Q&A


